Annexure_1: Technical Scope

RFP for Backup Tape Media Storage Vault

BRAC Bank PLC. is seeking a qualified and experienced vendor to provide secure offsite tape
media vault (Quantity-two) for number of 200 tape capacity with minimum five years of
warranty to ensure our data protection and disaster recovery strategy and long-term data

protection requirements.

1. RFP Specification for Backup Tape Media Storage Vault

SL.

No.

Feature

Minimum requirement

Compliance

(Yes/No/Partial)

Response
(Information

should be
validated
with OEM
product data
sheet)

Brand

To be mentioned by the bidder

Model

To be mentioned by the bidder

Country of
Origin

Should be mentioned by the bidder

Key specifications

Vault
Construction

Walls, floor, and ceiling constructed with
reinforced concrete or steel, minimum
thickness 30 cm (12 inches) or as per
structural engineering standards.

Vault must be completely windowless and
sealed to prevent unauthorized entry or
environmental ingress.

Vault door to be a heavy-duty, fire-rated
steel door with tamper-proof locking
mechanisms (e.g., UL 608 rated or
equivalent).

Structural
Integrity

Designed to meet local building codes for
structural stability, including earthquake
and flood resistance if applicable

Vault must withstand external impacts,
forced entry attempts, and environmental
hazards such as flooding.

Access Control

Mechanical security lock to prevent
tailgating or unauthorized access.

Climate Control

Temperature and humidity

control: Temperature and humidity
should be maintained within specific
ranges, typically 20 degrees Celsius and
40% humidity inside the vault.

Vault interior equipped with mechanical
locked, reinforced steel shelving or
cabinets for tape organization.
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Compliance Response
(Yes/No/Partial) | (Information
Sl should be
N ) Feature Minimum requirement validated
o with OEM
product data
sheet)
Physical _
. Anti-tamper seals or locks on tape
Security )
containers or racks.
Measures
Vault construction materials and design to
be fire-resistant for a minimum of 6
Fire and Flood hours per fire safety standards (e.g., UL
. 263).
9 | Protection . : .
Floor designed with water-resistant
(Structural) . .
materials and a drainage system to
prevent damage in case of flooding or
water ingress.
10 | Warranty Minimum of Five Years warranty
** All information provided should be validated with supported document
Scope of Warranty and AMC Service:
The scope of service is as below but not limited to:
. Ensure that BRAC Bank can use all the vault’s facilities as and when required.
. Faulty parts of the vault (i.e lock, door handle etc.) replacement within 4 hours
. All services and supplied parts, labor, transport, and logistic cost are included in the

Warranty and AMC period.




